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ABSTRACT 
 

Develop the means to slow the body economic, social, political, cultural and national level, and the 
supply is constant, and the overall objective of urban planning welfare of the people, the distribution of 
services in various sectors of the economy, providing social and physical be. This study is also based 
on an analytical method - by taking advantage of existing resources in the civil service, as well as using 
the software SPSS, and utilizing Kolmogoraph - Smirnov, the relationship between the civil service 
and economic development, social and physical Urmia is discussed. Results indicate that the level of 
significance (0.000 = Sig), service, physical condition Urmia, (r =0/301) is related, as well as the level 
of significance (0.001 = Sig), variables Services and Economic Development, rate (r =0/218), with the 
relationship, and the significance level (0.09 = Sig), and social development of such services, the 
amount (r =0/239), are linked, so the Services and physical Development - residential and 
economically, in the present circumstances, Urmia, there is a significant relationship, and there is no 
relationship between student-centered and social development, which requires more careful planning 
and by practitioners in the field.  
KEYWORDS: development of economic, social, physical, solidarity, Urmia.  
 

INTRODUCTION 
 

Terms of initially extracted from the natural sciences, and biological changes in the sequence as a 
seed to flower to seed and went to work. In the literal sense, the word is implicit in the development of 
this application, and is meant to get out of cover and wrapping, or manifestation of all that, potentially, 
there is nothing, or the development of an organism and the state easier to type and condition fuller, 
higher, more complex level of maturity and sophistication (Rigged fred W., 1984, 126). Studies on the 
development has a long history, dating back mostly to the 1950s, therefore, is a life half century (Elliott 
Jenifer A., 1994, 5). In today's world, you will develop a broad-based movement, and the world is often 
called the government and all nations are developed, but development of these has a very different 
meaning. Passing routines to graduate from poverty to improving access to basic social and economic 
services, as well as continuous improvement and continuous improvement of quality of life, fit into this 
category (Naghdi and Sadeghi, 2006, 214). Develop the means to slow the body economic, social, 
political, cultural, national and constant supply of it. In the process of developing talent at all levels and 
aspects of society and fertile and thrive. The development process is time consuming, and the long-
term trend (Soltani Arabshahi, 2004: 21). Accordingly, the theoretical development, so that individuals 
and social groups Mast, a country must be able to determine their own destiny, and their national goals 
through informed choice, based on the use of their facilities without relations and their relationships 
with problems such as conflict, exploitation, domination and dependence are encountered 
(encyclopedia of urban and Rural management, 2008, 299).  

The overall objective of urban planning, public welfare, the environment better, safer, easier, 
more effective and pleasant (Hossein Zadeh Dalir, 1998: 25). Urban strategic planning, responding 
quickly cataclysmic communities like entering a market economy and privatization, increased 
environmental sensitivity, greater attention to sustainable development, decentralization and structural 
adjustment, public sector arose (Robin, at el, 2010: 431) and a process that allows the components of   
innovative public and private stakeholders,  for  D  a city must be coordinated with each other 
(Steiberg, 2005: 69). Performance of cities in the 21st century, the international community is 
concerned because urban areas, the most important mechanisms of poverty, and poverty reduction are 
(Zarrabi and Saberi, 2010, 2). Inappropriate development of the city, and the rapid growth of large 
cities, without harmony, arrangements and infrastructure, a serious negative consequences on citizens 
living in cities has led to (Mohammadi et al, 2007: 79). Urban population, the urban population is 
increasing, and consequently the development of towns and cities, features contemporary, and 
sustainable development of cities, urban planning and management depends on having efficient. Peter 
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hall of planning as a public activity, is to create an orderly series of steps that lead to the attainment of 
the purpose or purposes to be (Hall, 1989: 6). 
 

LITERATURE 
 

          With the expansion of growing urbanization and its associated problems, in the field of urban 
management and performance evaluation, many studies have been done. Performance appraisal system 
for the first time officially, the individual and organizational level of the year 800 AD, by Robert Owen 
was introduced in Scotland in the textile industry (Efati Dariani et al, 2007, 6). In 1985, Roberts, these 
methods into two groups: partial evaluation techniques, and methods of evaluation categories. Partial 
order of evaluation methods, which only part of the consequences of those plans, and programs are 
examined. Methods such as partial evaluation, which can cost method of minimization, cost-
effectiveness analysis, using the criteria listed, Guler matrix method, and the consequences of 
alternative matrix methods Brightman pointed out. In contrast, a comprehensive evaluation method, the 
goal is to evaluate, process and impact evaluation of the program, to be carried out simultaneously, and 
its overall objective, predetermined linking. Including a comprehensive evaluation methods, can be 
costly methods, social benefits, balance sheet planning methods, and matrix mentioned objectives 
(Lichfield, 1975,84, Zebadast, 2001, 32-14). Marsoosi the performance of municipalities in Tehran 
urban management, through correlation analysis of revenues and costs with indicators of poverty and 
development, reaches the conclusion that the policy of Tehran municipality, municipal resource 
allocation based on social justice has been done Therefore, spatial disparities in living standards 
between urban areas of Tehran, there and from 76 to 80 years, the trend has been increasing (Marsoosi, 
2004, 92-90).  
 
Research questions  
1. Receiving services and physical conditions, Urmia, are there?  
2. Between services and economic development in the city of Urmia, are there?  
3. Whether the Services and Social Development, Urmia, are there?  
 

METHODS 
 

         The study, based on the method of analysis - statistical and utilization of available resources in 
the civil service and the software SPSS, and utilizing Kolmogoraph - Smirnov, the relationship 
between utilities and develop social, economic and physical Urmia has paid. The population consisted 
of 1,000 randomly from the population and the authorities are Urmia, according to Cochran's formula 
were trimmed to 280 people. has questionnaire of 21 questions in three areas (social, economic and 
physical) which, according to the formula alpha reliability rate of 0/87, has been approved.  
 
Analysis  
Overall findings  

The findings of this part of the questionnaire included demographic characteristics - Job 
respondents (age, gender, education level and employment history of ), they are. The number of 280 
respondents, 26% (71 patients), diploma or associate degree, 40 percent (113 students) graduate, and 
34% (96 people) are graduate and above (Figure 1). 
 

 
Figure 1 - Percentage of respondents' education 
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43 percent (120) of respondents between 20 and 40 years, 36% (n = 100) of respondents between 40 
and 50 years and 21% (60 patients), more than fifty years of age (Figure 2). 
 

 
Figure 2 - Percentage of respondents aged 

 
Also, 40 (114) percent of respondents less than 15 years, 34% (94 patients), 15 to 25 years and 26% 
(72 patients) 25 years and above work experience (Fig. 3). 
 

 
Figure 3 - Percentage of respondents 

 
More than respondents, ie 74% of men and less than 26% of the women (Table 1).  
 

Table 1 - Descriptive information of respondents 
Age Education History Gender 

Class Number percent Class Number percent Class Number percent Class Number 
20-40 120 43 Diploma  

And High School 
Diploma 

71 26 Less 
than 15 

114 40 women 
70 

26 

41-50 100 36 Bachelor 113 40 21-15 94 34 
High 50 60 21 Master's degree 

or higher 
96 34 Up 26 72 26 men 

210 
74 

 
The initial analysis of the questionnaire indicates that, based on points assigned to each question, the 
result of averaging, the number of respondents multiplied by the coefficient, the physical conditions in 
Urmia up with the 3/54 that, agree, somewhat agree, is a range of other options, the social conditions, 
the rate of 3/08, and economic conditions in the amount of 2/97 was higher, and the physical condition 
of superiority over other options, as shown in Urmia (Table 2).  
 

Table 2 - three basic utilities, and points to 
Principle Score 
Physical condition 3/45 
Social Conditions 3/08 
Economic conditions 2/97 
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Figure 4 - Experience of Public Utilities, the city of Urmia 

 
Economic conditions of the options, rating questions (easy access to basic services, such as a 

neighborhood bakery, shops, etc, to reduce costs is provided for all residents), the rate of 3/64, the 
other options is more that is, it reflects the fact that, in Urmia has been tried, so the only condition to 
accessing basic services are provided to residents in the neighborhood. The lowest rating was given to 
the question (for the benefit of all residents of the neighborhood, to provide computer services), the rate 
of 3/39 is that it shows a lack of information, access to services, to citizen is Stations.  
The choice of social conditions, points question (for the benefit of all residents, of various levels of 
training is provided), the amount of 4/22, which is more than any other questions, in fact, in most 
places, some attempts have been most residents of different educational conditions, access, although in 
some localities, the rating is not good. Questions lowest score belonged to the options (health care - 
health care, significantly more balanced in order to have access to the neighborhood), the amount of 
2/27 is. It states that, in Urmia, in terms of health, harmony and balance for all the residents have been 
scattered, which should be provided in the areas of planning and strategy.  

Physical condition of the item, rating questions (all neighbors of capita residential standard 
benefit), to the extent of 4/6 that, it would indicate that, in terms of population and per capita residential 
neighborhood, the circumstances benefits are good, although the level of understanding among the 
different communities is different. Lowest score belongs to Q (Physical development - residential 
neighborhood, has a moderate level), the amount of 2/31 that, is indicating that the homogeneous 
distribution of housing growth in the district has been so that in some localities witnessed explosive 
growth, and in some small and slow growth we are. 

Besides the three options, utilities, rated 4/6 belong to the body, and the lowest 2/27 belongs to 
the social conditions that must work in the field of basic and appropriate measures and strategies to be 
provided.  
 
Performance review city services, from the perspective of overall respondents  
 
Economic conditions  

The results of the analysis of the questionnaires, the Department of Economic Development at 
City University, suggests that approximately 46/2% of respondents are dissatisfied with the 
performance of Urmia, Urmia terms and conditions in this area desirable to know. About 33% of the 
conditions considered in this section are moderate, and 30% are also satisfied with the performance of 
this sector, and its performance has been satisfactory. The average total items in Likert 2/97 is the 
lower acceptable limits (Table 3, Figure 5). Overall, respondents, the economic conditions of the city of 
Urmia, do not consent.  
 

Table 3 - Descriptive results of the economic conditions in Urmia 
Option Abundance Percent Cumulative percentage 

Totally agree 10 4.6 4.6 
Agree 92 32 36.6 

Somewhat agree 45 16.3 52.2 
Disagree 93 32.9 85.8 

Completely Disagree 40 14.2 100 
Total 280 100  

Average 2.97 Total 280 
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Figure 5 - Economic conditions Municipal Services Branch 

 
Social conditions  

Of the respondents, 34/7 percent, the performance of this sector in the city of Urmia had disagree 
tool, and indeed the various sectors involved in the field, disagreed on various issues. 47/3% of 
respondents from the city of Urmia, in social situations, expressing their approval and satisfaction. 
About 18 percent, this performance medium were evaluated (Table 4, Figure 6). Since the sum of the 
mean Likert-on items equal to 3/08, and is little more than average, the respondents, the performance of 
most of moderate somewhat and good, and more than I agree with that principle.  
 

Table 4 - Results of descriptive social 
Option Abundance Percent Cumulative percentage 

Totally agree 46 16.3 16.3 
Agree 89 31 47.3 

Somewhat agree 47 18 65.3 
Disagree 85 29.3 94.6 

Completely Disagree 13 54 100 
Total 280 100  

Average 3/08 Total 280 
 

 
Figure 6 - Social conditions among localities 

 
Physical conditions  

Results indicate that, in this part of the service, Urmia, 42.9% of respondents had a positive view 
on this matter, and the physical conditions in Urmia, are moderately satisfied. 48.6% of respondents 
also agreed in the performance of this sector has the tools, and have evaluated its performance 
positively. 29.1 of respondents also did not agree with the practice in this area, and it received 
favorable evaluations (Table 5, Figure 7). Since the average total items in Likert 3/54, and is more than 
average, so its performance respondents considered higher than average, and the satisfaction of 
Knowledge is more than any other principle.  
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Table 5 - Descriptive results of the planning and creative leadership in Urmia 
Option Abundance Percent Cumulative percentage 

Totally agree 25 8.3 8.3 
Agree 104 34.6 42.9 

Somewhat agree 84 28 70.9 
Disagree 62 20.6 91.5 

Completely Disagree 25 8.5 100 
Total 280 100  

Average 3/45 Total 280 
 

 
Figure 7 - Check the physical condition 

 
Overall, the three highest scores belong to the physical, social and economic conditions and the 
condition is.  
 
Having examined the relationship between services, and three of Urmia  

To check the normality of the data collected, the Kolmogoraph - Smirnov (KS), and normal use of 
the information, verified, and to review the data, parametric test was used. To examine the relationship 
between service and enjoyment, the Pearson correlation method and SPSS software was used.  
 
Having examined the relationship between services, and physical conditions Urmia  

To examine this respect, the test of significance of Pearson's r is used, the results of this test 
indicate that the level of significance (0.000 = Sig), service, physical condition Urmia, (r =0/301 
relationship) is or may be, that such analysis, correlation relationship between two variables is at the 
intermediate level, the correlation between the two variables, a direct (positive), and the significance 
level was calculated as (0.000Sig =) is less than alpha R, (a =0/05), which indicates a significant 
relationship between the two variables, so the connection based on the relationship between services, 
and physical development - residential, Urmia, is confirmed (table 6).  
 

Table 6 - Correlation test, service, and physical development of the City University 
Dependent variable 

The independent variable 
Physical Development 

Services  
 

Intensity 0/301 
Significant 0/000 

Number  280 
 

The relationship between services and economic development  
 

Table 7 - Correlation test, service, and economic development 
Dependent variable 

The independent variable 
economic development 

Services  
 

Intensity 0/218 
Significant 0/001 

Number 280 
 

To examine this relationship, the Pearson r test of significance is used, the results of this test 
indicate that the level of significance (0.001 = Sig), such services and economic development, the rate 
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(r =0/218 ) are linked and can be analyzed so that the intensity of the relationship between two 
variables is mean correlation among the variables, linear type, and both simultaneously increase or 
decrease. The significance level was calculated, (Sig =0.001) is less than alpha R (a =0/05), which 
Represents a significant the relationship between two variables, so the relationship is temporary 
approval (Table 7).  
 
The relationship between services and community development  

To examine this respect, the test of significance of Pearson's r is used, the results of this test 
indicate that the level of significance (0.09 = Sig), and social development of such services, the amount 
(r =0/239 ) are linked and can be analyzed so that the intensity of the relationship between two 
variables is relatively weak, the correlation between the two variables, linear type, ie both increase or 
decrease together, and the significance level was calculated as (Sig =0.09), greater than alpha R (a 
=0/05), which indicates a significant lack of relationship between the two variables, so the relationship 
is not confirmed (table 8).  
 

Table 8 - Correlation test, service  
Dependent variable 

The independent variable 
community development 

Services  
 

Intensity 0/239 
Significant 0/09 

Number 280 
 

Conclusions 
Overall, the results showed that the index of services built around three fundamental principles, 

Urmia well developed, and only in the physical and economic development, it is also temporary, as 
well as gains is achieved. So between services and physical development - housing and the economy, 
the current situation in Urmia, there is a significant relationship, and there is no relationship between 
student-centered and social development, which requires more careful planning, by practitioners in the 
field be.  
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