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ABSTRACT 
 

Malaysia is ensuring that her workforce remains competitive in the global era. Therefore, the country is 

focussing on intensifying training programmes for her Human Resources. Thus, many government agencies are 

providing courses on skills and technology and Technical Vocational Education and Training (TVET) has been 

given a greater emphasis in order to prepare Malaysians for the profession al world. As such, a lot of training 

programs are offered by training intuitions in order to achieve occupational competencies. This on-going study 

aims to obtain the views from academic staff teaching in a TVET university in Malaysia. For that purpose, a set 

of questionnaire containing 30 items were distributed to one hundred teaching staff in the university. Results 

showed respondents had a favourable view on the outlook of teaching and learning of TVET in Malaysia. 
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INTRODUCTION 
 

According to [5], globally, youth unemployment rate increased between 2010 and 2011 from 11.8% to 

12.7% since the year 2002. In 2013, 74.8 million young people were unemployed and young people are nearly 

three times as likely as adults to be unemployed in some regions. ILO also stated that older workers were 

underemployed or work in the informal labour market. They also have poor quality jobs that require low levels 

of skills with limited socio-economic security, training opportunities and working. More than 40% of all young 

people live on less than two US dollars a day and majority is youths in developing countries. ILO further added 

that one billion young people were predicted to reach employment age within the next decade with limited 

opportunities to join the labour market.  

With increasing policy importance now placed on higher-order skills and their central role in the global 

knowledge-based-economy, Technical Vocational Education and Training (TVET) has received renewed 

attention which aims to equip youths with the abilities to seize available work opportunities and in turn impact 

upon global poverty and social stability [2, 4, 6-7, 9-10, 12-13].  

 

METHODOLOGY 

 

With the scenario presented, this paper aims to obtain views of respondents on the teaching and learning of 

TVET in Malaysia. Data was collected by distributing a set of questionnaire containing 30 items with 5 point 

Likert-like responses of Strongly Agree to Strongly Disagree to 50 academic staff teaching in a TVET 

university in Malaysia. The items contained questions on their views on teaching and learning of TVET in 

Malaysia. Data were analysed using Statistical Package for the Social Science (SPSS) to see the most significant 

responses obtained from the survey. 

 

RESULTS AND DISCUSSION 

 

Thirty questionnaires were returned by the respondents, giving the research a 60% response rate. From the 

data obtained, 70% were male respondents while 30% were female respondents. On industrial experience, they 

have worked in the industry between 1-20 years with 10% had 1 year experience, 50% with 15 years and 40% 

with 20 years’ experience. 

The first item in the questionnaire, “Your teaching and learning system is consistent with national goal” 

showed the mean score for Strongly Agree was 4.1. The second item, “Regular review and revision of 

curriculum” showed the mean score of 4.1 for Strongly Agree”. Next, the item “The faculty, staff, industry, 

alumni and stakeholders participate in the curriculum revision” obtained a mean score of 3.5 for Strongly Agree. 

The following item, “Clear and updated syllabus provided to students” showed the mean score of 4.1 for 

Strongly Agree. The following item “Availability of printed and non-print instructional materials, access to   
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networked computer facilities, use of audio-visual aids and advanced technologies” showed a mean score of 4.1 

for Strongly Agree response. 

Moving on, for the item “The staff possesses relevant academic qualifications and experience needed for 

their job” showed the mean score of 4.1 for Strongly Agree. The next item, “The instructional materials 

provided are sufficient to the needs of students” showed the mean score for Strongly Agree was 4.1. The 

following item “Continuous improvement through the adoption of varied and innovative teaching methods and 

techniques” showed a mean score of 3.5 for Agree response. Following that, the item “Effective system of 

monitoring and evaluating the teaching and learning processes to assess effectiveness and relevance” showed 

the mean score for Strongly Agree was 4.1 The final item, “Delivery of instruction, utilization of 

laboratories/workshops/industrial training/on-the job training, student assessment, faculty performance 

evaluation and life-long learning programs are emphasised” showed a mean score of 4.1 for Strongly Agree. 

The summary of findings can be seen in Table 1. 

 

Table 1: Summary of findings 

 

CONCLUSION 

 

Based on the findings obtained, the high mean score for the items presented showed that the respondents 

had a positive view of teaching and learning in their institution. As suggested by [8], TVET teaching and 

learning should be an active learning process which should include project and interactive methods, inquiry 

learning such as research projects and experimentation and interesting and challenging activities such as 

experimentations and simulations.  

The responses also showed infrastructure, governmental and industrial support was important in 

contributing towards TVET education. This is in line with the 5 pillars of education and training in Malaysia  

• Public higher education institutions (Includes polytechnics and community colleges under the Ministry of 

Higher Education) 

• Malaysian Skills Certification System (5-tiered skills qualification based on the National Occupational 

Skills Standards 

• Company-based training (based on Human Resource Development Fund established in 1993 to promote the 

training of employees) 

• Private higher Education institutions (Under the purview of the Private Higher Education Institutions Act 

1996 and accredited by the Malaysian Qualification Agency) 

• Continuing education and training (Caters to the demands of employers, community or society at large for 

further education, skills upgrading, retraining, career advancement and enrichment [14] 

 

Demography % 

Respondents Male-70% 

Female-30% 

Industrial Experience 
 

Between 1-20 years 
10%-1 year 

50%-15 years 

40%-20 years 

Item Mean Score 

Your teaching and learning system corresponds with national education philosophy. Strongly Agree 
Mean: 4.1 

Regular review and revision of curriculum. Strongly Agree 

Mean: 4.1 

The faculty, staff, industry, alumni and stakeholders are involved in the curriculum revision. Strongly Agree 

Mean: 3.5 

Clear and updated syllabus provided to students. Strongly Agree 

Mean: 4.1 

On-line and off- line teaching materials are readily available.  Strongly Agree: 

Mean 4.1 

The staff is highly qualified and with relevant industrial experience. Strongly Agree 

Mean: 4.1 

Teaching and learning materials are sufficient. Strongly Agree 

Mean 4.1 

Continuous improvement is done in teaching and learning activities. Agree 

Mean: 3.5 

Teaching and learning activities are consistently monitored.    Strongly Agree 

Mean: 4.1 

Laboratories, workshops, industrial training, on-the job training, student assessment and staff assessment are 

consistently monitored. 

Strongly Agree 

Mean: 4.1 
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Therefore, it can be concluded that TVET teaching and learning shows that Malaysia is gearing towards her 

competitiveness and ability to compete globally and will rely less on natural resources [11]. Skilled human 

resources are needed by Malaysia in order to sustain high economic growth. In order to achieve that Malaysia’s 

competitiveness should come from innovation, knowledge and skills. Strategic investment in human capital can 

also promote the development of TVET in the country [1, 3].  
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